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Grow Thru Simplicity -’

Your Trusted Partner for
Customized Business Solutlons
EXCEEDING EXPECTATIONS, DELIVERING EXCELLENCE

Fortuna is a globally recognized veteran-owned professional services

firm that specializes in delivering exceptional solutions to organizations

across various industries. With our extensive experience and dedication \w
to excellence, we offer a comprehensive range of services designed to . % o
meet our clients’ unique needs. Our strength lies in assembling;, s of
experienced professionals with a special passion for prowdlng
opportunities to transitioning military veterans.

OUR WORLD CLASS SERVICES

@ Contact Center Solutions <> IT Services

We are your turnkey, managed service provider Our IT Services are tailored to deliver results.
for contact centers. We handle all aspects of With an outcomes-based approach, we analyze
customer service so you can focus on your how processes impact your desired outcomes.
core business. Just tell us the problem you Everything from business analysis to IT

need to solve, the number of agents required, consulting, digital transformation, systems

and we will build, manage, and deliver tailored integration, data analytics, change

solutions to meet your specific needs. management, and IT strategy development.
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@) Staffing Partner &, Customized Business Solutions

We deliver customized teams. From individual From Custom Software Development to Project
experts to small boutique tiger teams to large- Management and implementation, we

scale teams of up to 300 people in just 72 understand that every business has unique
hours. Our services include managed staffing needs and challenges, and we are committed
and direct placement solutions. to providing tailored solutions that perfectly

cater to your requirements.
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KEY FEATURES AND BENEFITS

o/| Trusted Expertise
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Rely on our trusted experts to guide you
through your business journey with
confidence and precision.

Simple Solutions

We believe in keeping things simple and
straightforward, ensuring smooth
operations and easy understanding.
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Steady Support
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Count on our steady support to navigate
through challenges and seize
opportunities with ease.

E Crafted Solutions

Our tailored approach ensures that each
solution is carefully crafted to fit your
specific needs, no matter the scale.

C?Hi, Mass-Market Reach

O¢0  (Ourservices cater to a wide audience,

making us the ideal partner for
enterprises of all sizes.

@ Expertise
With our technically savvy approach, you
can rest assured that we'll handle the most

intricate challenges with finesse.
Visit our website at E: E
gofortuna.com a
Or scan the QR code E
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WHY CHOOSE US

We serve a diverse range of markets, from
corporate enterprises to government

contractors and businesses of any size. No
matter what the business, Fortuna is here to
help you grow thru simplicity.

Medical &
Healthcare
Institutions

We help medical &
healthcare
institutions face
any problem when
it comes to scaling
and optimizing
operations.

Small & Large
Business

For small and large
businesses looking
to fill a specific gap,
our team of skilled
professionals can
help solve any
business problem.

Government
Agency

Fortuna is
committed to
helping government
contractors fill gaps
and achieve their
unique project
goals.

Corporate
Enterprise
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From on-demand
scaling to sourcing
diverse talent, our
solutions empower
corporate
enterprises to
achieve each of
their unique goals.

We simplify your
path to success!

CONTACT US

X info@fortunabmc.com
€ 916-458-0991
Q

5012 Luce Ave Bldg. 250H,
Ste 102 McClellan, CA 95652




